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  Adagio Wish Survey 

“Thank you” to the Adagio Ledger users who already have responded to the Adagio Wish survey. 

We know that many surveys are too long. That’s why we only asked two questions: 
• What is the one thing you most want in Adagio? 
• How likely are you to recommend Adagio to an associate? 

What is the one thing you most want in Adagio? 

We received many great suggestions on improving Adagio. Some were items we already knew about and 
it was great to get the positive reinforcement. Others were new and interesting; we’ll see if we can add 
them to our development plan. Surprisingly, some items are already available in Adagio. 

• To drill down to details in the financial statements, double-click on an amount. 
• The functionality of the old DOS Invoice History is included in Adagio OrderEntry. 

• Multiple years in the same database was added to Adagio Ledger in version 9.0A. 

Many more of your wishes are included in the upcoming compatibility versions that integrate with Adagio 
Receivables 9.0A: BankRec 8.1B, Inventory 8.1B, Invoices 8.1B, Ledger 9.0B, OrderEntry 8.1C, and 
SalesAnalysis 8.1B. 

How likely are you to recommend Adagio to an associate? 

It was very gratifying to see that almost half of the respondents have already recommended Adagio and 
almost as many would recommend Adagio when given the opportunity. To see how the changes we 
make to the modules and our policies affect your satisfaction with Adagio, you’ll see this question in 
upcoming Adagio surveys. 

However, if you are unhappy with Adagio now, don’t wait for the next survey, drop a line to Softrak’s 
president, Andrew Bates (abates@softrak.com), to let him know what’s bugging you, or that you’d like a 
call. 

What’s next? 

From time to time, we will survey different cross-sections of Adagio users. The results will help Softrak 
make decisions on policy and Adagio development. These surveys will be infrequent, short and sweet.  

If you are especially keen to provide in-depth feedback on Adagio and make your views known, please 
reply to this email to opt-in for detailed surveys. You can opt-out at any time. Thanks. 

 
Adagio Tips for Users 

Analyze sales and inventory data 

The all-time best way to report on sales is with Adagio 
SalesAnalysis. See which products or categories are 

selling best. Compare salespeople or territories. Find 
your 20 best customers. Check average margins. This 
and a lot more can be done with sales data captured 
from Adagio OrderEntry or Adagio Invoices.   

 

Tips in earlier KeyNotes 

For information on these earlier tips, visit the KeyNotes Library 

• March 4, 2009 – Column Editor lets you change the columns that display in the grid 
• April 3, 2009 – Use the SmartFinder to create quick, basic reports 
• April 7, 2009 – Improve transaction tracking 
• April 20, 2009 – Learn more with webinars 
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